JOI'OBOP Ne

ropoA-KypopT AHamna «_» 20 rona

WunuBunyansHeit  npennpunumarens Jlumoea Mapus PycnaHoBHa, WMeHyeMbl B JlajbHeMIeM
WcnonauTtens, ASHCTBYIOMNIT HA OCHOBAaHMH JIMCTA 3aliCH EXMHOTO TOCYIapCTBEHHOTO peecTpa MHINBUAYATBHBIX
TIpeANPUHUMATEIEH, OI'PHUIT 326080000005826, c OHOM CTOpPOHBI, u rp.
, IMEHYeMBIi(-as1) B JajbHeWeM 3aKka3uuK, C Jpyrou
CTOPOHBI, a BMecTe nMeHyeMble CTOPOHBI 3aKIIOYIIIN HACTOSIIINA JOTOBOP O HIDKECIEAYIOMIEM:

TEPMHWHBI, UCITIOJIB3YEMBIE B HACTOAIIEM JOI'OBOPE:

Otean — orenb «Aurum Family Resort & Spa Ultra All Inclusive 4*», pacnionoxxeHHsii 1o aapecy: Poccus,
KpacHonapckuii kpaid, r. AHara, paiioH cT-11bl biarosemienckoi, yin. [IpudpexHnas, 27, B TOM 4uciIe TEPPUTOPHUS C
pacrojo)kKeHHBIMH Ha HeH oO0bekTaMu HHQPPaACTPyKTyphl, OOECIeUUBAIOIMMY (YHKIIMOHUPOBAHUE OTEJI,
000pyI0BaHKE U IPYroe UMYIIECTBO.

BponupoBanne — caMocTosITeNbHAas YCIyra, NpeiBapUTENbHOE pe3epBUPOBaHHE HOMepa (HOMEpPOB) B
Orerne Ha onpenenEéHHbII IepHOA MPOKUBaHUs. bpoHNpoBaHNE MOKET OCYIIECTBISATHCS HAa PA3IMYHBIX YCIOBUSX, B
3aBUCHMOCTH OT JEHCTBYIOIIETO Tapuda Ha BHIOPAHHBIM HOMEp M Ha 3alpallliBaeMBbIH IEPHO]] NPOXKUBAHMS, TIPH
YCIOBUH HAJIMYH HOMEPHOTO (hOHIA.

KoMmuiexe ycJayr mo opraHM3alMM OTABIXa — 3TO KOMIUIEKC YCIYT MO OOECIICUCHHIO BPEMEHHOTO
npokuBanust B OTerne, BKITIIOYas COMMyTCTBYIONINE YCIIyTH, IEPEUeHb KOTOPBIX onpenensercs McnonauTenem.

Toctp OTeunst — rpakaaHuH, TOCTUTTINH 18-7IeTHET0 Bo3pacTa IH00 rpaKAaHuH, He JOCTUTIIHH 18-neTHeTO
BO3pacTa, B COIIPOBOXKICHWUM 3aKOHHOTO MPEACTABUTENS, JHOO € YIOJHOMOYEHHBIMH COIPOBOKIAIOIINMH,
npokuBaromuil B OTene n UMEOMmuil TocTeBYI0 KapTy ycTaHosleHHoro Otenem o0pasia, UMEIOMNIT HaMepeHHne
3aKa3aTrh MO0 3aKa3bIBAIONINA W HCHONB3YIOMMHA ycuyrn OTens HCKIIOYUTEIBHO MM JIMYHBIX, CEMEHHBIX,
JOMAIIIHUX U MHBIX HYX]I, HE CBSI3aHHBIX C OCYIIECTBICHUEM NPEIIPUHIMATEIbCKOMN e TEIbHOCTH.

Inareapmuk — GpuznvecKoe WM IOPUAMIECKOE JIUIO, OCYIIECTBISIONIeE OIUIaTy YCIYT M0 HACTOSIIEMY
JIOTOBODY.

HoroBop — cienka, copepiiaemas Mmexay McnonHutenem n 3aKa3uyukoM MyTEM 3aKIIOUEHHUS TUCbMEHHOTO
COTJIALIICHUS, COJCPIKAILETO YCIOBUS OKa3aHuUs YCIIyT, CAeJIKa, COBeplIaeMas MyTéM NPUHATHS 3aKa3uuKoM 0(pepThI
Wcnonuautens, myTéM OpOHUPOBAHMS YCIIYT JFOOBIM JOCTYITHBIM CIIOCOOOM, a TaKXKe CICNKa, 3aKIvacMasi JFObIM
MHBIM He 3alIpenI¢HHBIM 3aKOHOM CIIOCOOOM, MTO3BOJISIOIIAs SIBHO YCTAHOBUTH HAMEPEHHS CTOPOH IPUHSTH U OKa3aTh
YCIyTH.

Oxa3zaHHasg yciayra — omnpenesnéHHOe JeiicTBHe, MPOU3BEACHHOE COTpyAHuMKamMu VcnonHuTens, IO
BBITIOJTHEHHIO B3SITHIX Ha ceOsi 0053aTENbCTB B COOTBETCTBHH ¢ 3akoHOM P® «O 3amute mpaB morpebureneit» u
JIPYTrMMH HOPMATHBHBIMU aKTaMH, PETIIAMEHTHPYIOIINMHY PA3JIMIHbIEC BUJIBI AESTEIbHOCTH.

Hocerurens OTtensi — TpakAaHUH, JOCTUTIOUH 18-IeTHEr0 Bo3pacTa, MO0 TpakJaHWH, HE NOCTHUTIIHN
18-neTHero  Bo3pacTta, B  CONPOBOXKACHWM 3aKOHHOTO  NPEACTABUTENs, JHOO C  YHNOJHOMOYCHHBIMH
CONPOBOXKIAIOIIMMY, He npokuBatomuii B Oterne, uMeromuil HamepeHue nocetutb [ocreit Otens u (wiam)
BOCIIOJIb30BaThCs yciuyramMu OTenst min ero HHQPacTpyKTYpBHI.

IonrBep:kaeHne OPOHMPOBAHUS - JIOKYMEHT, IOJTBEPKAAIOIIMI OKa3zaHWE YCIyrd OpOHMPOBaHUS
3akaz4MKy, a TAaKXKe MMOTBEpKAAIoINii MpaBo 3akazunka U ['ocTeil, yka3aHHBIX B OATBEPXKICHUN OPOHUPOBAHMS,
Ha NpeioCTaBlICHNE eMy (MM) KOMIUIEKCca YCIyT MO OpraHW3alliy OTAbIXa: MUTAHU, POXKUBAHMS, JOCYTa M MHBIX
YCIyT, YKa3aHHBIX Ha oduimansHoM caidte Otens (https://aurum-anapa.com/) u B MOATBEPKIACHUH OPOHUPOBAHHS.

IIpaBuia NpoKMBaHHUSI — JOKYMEHT, OOS3aTENbHBIA K O3HAKOMIIGHHIO M COONIOACHUIO 3aKa34MKOM -
[NonoxxeHue o mopsiike NPONKUBAHMS, TPEOBIBAHUS U TPEIOCTaBICHUS yCIyr B oTene «Aurum Family Resort & Spa
Ultra All Inclusive 4%y, sBisiomeecs HEOTbEMJIEMOW YacThi0 Hacrosmiero JloroBopa, Takke pa3sMEmEHHOE B
OTKpBITOM jgocTyne Ha odunuansHOM caiite Ortenss 1O 3IEKTPOHHOMY — afpecy: https://aurum-
anapa.com/company/transfer/

(manee Mo TEKCTy — «OQUITMATBHBIN calT OTes»).
JnHaMuveckoe eHO00pa3oBaHue — H3MEHEHUE Tapu]a B 3aBUCMOCTH OT CIIPOCa.

1. IPEJMET JOI'OBOPA

1.1. UcnionauTtens 00sS3yeTcsl HA OCHOBAHNH 3asIBKH 3aKa3dyHKa OKa3aTh YCIYTH (Jaiee - YCIyTrH):

- OpoHupoBaHus HoMmepa B OTere;

- KOMIUIEKC YCITYT IT0 OPTaHHU3aIMH OTABIXA.

1.2. 3aka34nk 00sI3yeTCs OIIIATUTD yCIyTH VICTIONHUTENS B CPOKU 1 HA YCIIOBHSX HACTOSIIETO JOTOBOPA.

1.2.1. B cmyuae, ecnu 3aka3unuK OCYIIECTBIJI 3asBKY Ha IOy4CHHE YCIYT IyTEM YYacTHS B KaKOH-ITHOO
aKIMW WM CIICIMAILHOM TIPEUIOKEHUH VICIONMHUTENS, TOPSA0K M CPOKH OIUIATHl YCIYT ONPENEISIOTCS YCIOBUIMHI
TaKOW aKLUK JMOO0 CIIENHUAIBFHOTO MPEAIOKEHHS, OITyOJIMKOBAaHHBIX Ha OQHIIMaIbHOM calite OTes.

1.3. 3asBKka 3aka3uMKka Ha IOJYYEHHE YCIyr NpHHUMaeTcs VcnonHuTeneM 1o TeseoHy, SIEKTPOHHON
o4YTe U MHOM CBs3H, HOSBOJ’IXIOIJleﬁ JOCTOBCPHO YCTAHOBUTH, UTO 3adBKa UCXOJUT OT 331(33‘{1/11(8,, a TaKX¢C JIMYHO,
€CII MHOE HE MPEAYCMOTPEHO HACTOSIIUM JJOTOBOPOM.

1.4. Cpoxk oka3zaHus yciyr, koauuecTBo I'octeit Otens, kKaTeropuu HOMEPOB, KOJIMIECTBO HOMEPOB, a TaKKe
TIOJTHAS! CTOUMOCTD YCJIYT YKa3bIBaeTCs MICIIONMHUTENEM B OATBEPKICHUN OPOHMPOBAHUS 3as8BKN 3aKa3uuKa.
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1.5. Omnara yciyr, nmpeaocTaBiIeHHBIX VcnomnureneM 3aka3udKy, BHE paMOK HACTOSIIETO JIOTOBOpa,
OCYIIECTBIISIETCS] B MECTE ITPEJJOCTABICHHS YCIIYT, I10 YCTAHOBJICHHBIM pacleHKaM.

1.6. WcronHuTenp BIpaBe M3MEHATh CTOMMOCTH YCIYr Ha o(pHIMAIbHOM caiite OTens 10 MOMEHTa HX
omnatel 3akazuukoM. [lociie coBepmieHMst TuiaTexa (COINIACHO YCJIOBHSM BBIOpaHHOTO TapHuda) CTOMMOCTh
3a0pPOHHUPOBAHHBIX YCIYT W3MEHEHHUIO HE MOMJICKHUT M ocTaeTcs (GUKCHpOBaHHOU Ui 3aKa3uuka, 3a UCKIIOYCHHEM
ciTydasi, yKa3aHHOTO B IyHKTe 4.14 HaCTOSIIEro I0roBopa.

1.7. IlepedeHp yciyr, B TOM YHCJIE MONOJHHUTCIBHBIC YCIYTM W HMX CTOMMOCTH IIPEICTABICHHI Ha
odummansHOM caifre OTes 1Mo 3JIEKTPOHHOMY afpecy: https://aurum-anapa.com/ultra/

2. IMPABA 1 OBA3AHHOCTH CTOPOH

2.1. 3aka34nk 00s13aH:

2.1.1. CobimtoaTh yCII0BHS HACTOSIIETO JOIOBOPA;

2.1.2. O3nakomutkcs ¢ [loyokeHneM O MOpsAKE MPOXMBAHHS, NPEObIBAaHUS M MPEJOCTABICHHUS YCIyT B
Ortere ¥ NPWIOKEHUSIMH K HEMY;

2.1.3. Cobmnroate MOPSIOK MPOXKHMBAHMS, NPeObIBAaHKUS M NpeocTaBieHus yciuyr B OTesne, B TOM 4HCiIe
ycraHoBIIeHHBIH [loyoykeHMEM O MOpsIKe NpOXXKMUBaHWS, NMpeObIBaHUS W TpenocTaBieHus yciuyr B Otene u
NPWIOKECHUSIMH K HEMY;

2.1.4. CBOeBpeMEHHO U B ITOITHOM 00BbEME OIUTATUTH CTOMMOCTE yCIyT McomanTens;

2.1.5. TIpuGeiTe B OTeNb B CPOKH, YKa3aHHBIC B MTOATBEPKICHIH OPOHUPOBAHHS,

2.1.6. IlpenoctaButs HMcmomHuTemo mepcoHadbHble naHHBIE ['octedt OTens, yka3aHHBIX B 3asBKE Ha
OpoHHpOBaHMeE, a TAKXKE COTIache Ha MX 00paboTKYy;

2.1.7. CamocTosTensHO 03HAKOMHTHCS Ha caiite McmonanTens ¢ nHpopmanueit 06 Otene o ero ycnyrax u
MPEIOKEHHSIX, BKIIIOYast LIEHBI;

2.1.8. Bo3MecTuTh peaiibHbIi yilepO B Cllydae HapyIICHUS 0053aTENbCTB MO JOTOBOPY, a TAKKE YTPATHI HIIH
MOBPEXIICHHUS TI0 €r0 BUHE UMYyIecTBa OTels B COOTBETCTBHH C 3aKOHOJATeNILCTBOM Poccuiickoit dexepannu.

2.2. cnonHuTeNs 00s13aH:

2.2.1. TlpenoctaBuTh 3aKa3unKy JOCTOBEPHYIO U IMOIPOOHYIO HHGOPMAIIHIO O MOTPEOUTEIBLCKUX CBOUCTBAX
BCEX YCIYT, a TAKXKe YCIIyT, IPEIOCTABIIEMBIX 32 JIOTIOJHUTEIBHYIO TUIATY;

2.2.2. IlpuHATHIE B paMKaX HACTOSIIETO J0TOBOpa 00s3aTeNbCTBA UCIONHATh KAUYECTBEHHO, HaJICKaIIM
obpazom.

2.3. Ucnonnurtens BOpase:

2.3.1. B ciyqae aHHynupoBaHHs OpOHHMpOBaHHWS, HE3ae3da, ONO3/AaHMS WIM OThe3/la 3aKka3uhKa paHee
YCTaHOBIICHHOTO CPOKa IO MPUYKHE OT McronHuTens He3aBHCSILIEH, MPOU3BECTH COOTBETCTBYIOIINE YACPKaHUS U3
CTOMMOCTH YCIIYT, B TOM YHCJIE PacXo/bl, (JaKTHIecKH moHecEHHble OTeneM Mpu OKa3aHUH YCIIYT B COOTBETCTBHU C
YCIOBHSAMH HACTOSIIETO A0T0Bopa, [losokeHneM o mopsaKe IpoKUBaHI, IPEOBIBAHUS U MPEIOCTABICHUS YCIYyT B
Orerne 1 AEHCTBYIONTUM 3aKOHOIaTENECTBOM PD;

2.3.2. B cnyyae HapymieHus 3aka3dMKOM YCJIOBHH HACTOSIIIEro JI0TOBOpa, [lonokeHHWs O mopsiake
MIPOXXUBAHUS, TPEOBIBAHNS U TIpeNoCcTaBiieHUss yciyr B Otene (B TOM YHCIe, B CiIydae HEaJeKBATHOTO TOBEICHHUS
3akazuuka u €ro rpymnmnsl ['ocTel (4pe3sMepHOro ynoTpedieHusl CIIUPTHBIX HAITUTKOB, OCYIIECTBICHUS JEHCTBUH,
NPEMATCTBYIONNX HOPMalbHOMY OTIBIXYy APYIMX TpakgaH M T.1.), BKIrouass IpuBeneHue Homepa Ortens B
AQHTHUCAHUTAPHOE COCTOSIHUE, 3HAYNTEIILHO OTIAMYAIONIEECS] OT COCTOSIHUSI IPY OOBIYHOM TIpOXXKHBaHKH, McriomHuTenh
BIpaBe 00paTUTHCS B IIPABOOXPAHUTEIBHBIC a TAKXKe CyeOHbIe OPTaHbl 33 BOCCTAHOBJICHHEM HapyIICHHBIX IPaB.

2.4. 3aka34uK BIIpaBe:

2.4.1. Tlomy4aTh JOCTOBEPHYIO M MOJIPOOHYI0 HHPOPMAILMIO O NOTPEOUTEIBCKUX CBOMCTBAaX BCEX YCIYT, a
TaKKe YCIYT, IPEIOCTABISIEMBIX 32 JOIIOJHHUTEIILHYIO 1JIaTy;

2.4.2. Tlpu HEOOXOOMMOCTH TIONYYUTHh OT VICTIOMHHUTENS AOKYMEHT, NMOATBEP)KOAIOMINN MPOXHWBAHUE U
npenocrasieHne ycayr B Oterne.

3. CPOKH 1 NOPAJOK PACYHETOB

3.1. O6mas mena JloroBopa (CTOMMOCTH YCIyT) COCTaBISCT
( ) pyo. _ komeek. CBeneHus 00
VCYHCICHUH H(MIIN) HEUCUUCIICHIH 00s3aTeIbHBIX IUIaTeKed 0TOOpaKaroTcs B TIOATBEPKICHUN OPOHUPOBAHHUS.

3.2. Omnara Yciryr npou3BOAMTHCS 3aKa34MKOM B pyOJIsiX B O€3HATMYHON MM HAMYHON (OpMe B ITOJTHOM
00bEMeE B TeUEHHUE 5-TH KaJICHIApHBIX JHEH C MOMEHTA OCYIIECTBICHUs 3aKa34MKOM OpOHUPOBaHMUS.

20% OT CTOMMOCTH YCIyT IO HACTOSAUIEMY JIOTOBOPY, UYTO COCTaBJISIET

( ) pyo. KOIl. BHOCHTCS B
nopsiake npenoriatel. OcTtaBiasics cymma B pazmepe 80 %, uTo cocTaBiser
( ) pyb. KOIL.  BHOCHTCS

3aka34nkoM B Kaccy McmomHUTENS 10 MOMEHTa pa3MeleHns 3aka3unka u ero rpynmsl ['octeid B OTerne Wi 10KHA
MTOCTYTIUTh Ha PacYETHBIN cu€T McnomHATENS.

B cayuae ocymiecTBieHHS OPOHHPOBAHHSI € YCJOBHAMH OTAEJBHBIX AKIUH H CHENHAJBHBIX
NpeIJI0KeHHi, pa3Mep M CPOK OIUIATHI MOKET MEHATHCH C Y4E€TOM YCI0BHH KOHKPETHOM aKIUM.

B cayuae, eciu OpoHUpOBaHUE c/ieJIaHO CPOKOM MeHee, 4eM 3a 10 aHell 10 gaThl 3aes3ia, omjara
BHOcUTCSH 10 24:00 yacoB aHs, cieayoumero 3a 1HéM OpoHnpoBanusi. B ciyyae HeonyaThl 3aKa34MKOM JAHHOTO
OponupoBaHusi UcnojiHuTE/Ib He TApAHTHPYET HAJMYUE U CTOUMOCTh BHIOPAHHOM KAaTeropuu Ha yKa3aHHbIe
JaThbl U OCTABJsSIeT 3a CO00W MpPaBO OTKAa3aThCsl OT JOrOBOpPa B OJHOCTOpOoHHeM mnopsiake. Ilpu omiare
3aKka3uMKoOM, MO3Ke OJAHOIO0 JIHS CpPeAcTBa MOIYT ObITh 3a4UCJEeHbl B CYET HOBOro OpoHMpoBaHMA (NMpH
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HAJTMYMH HOMEPOB) M ¢ coryacus 3aka3zuuka. CTOMMOCTB yCJIyr IpH 3TOM HA HOBOe OPOHMPOBAHHE MOKET
OTJIMYAThCS (IMHAMUYECKOe LIeHO00pa3oBaHme).

3.3. Ilpu BHeceHnu m3meHeHud ¢ cocraB ['ocreit Otens, naT 3ae3nga W/WIM Bble3/a, KATETOPUM HOMepa
CTOMMOCTh OpOHMpOBaHUS (GOpMHUpYyETCS MO JEHCTBYIONIMM Ha JlaTy M3MEHEHWs LieHaM, Tak Kak VcrmomHuTenb
UCTIONB3YeT JUHAMUIECKOE IIEHO00pa30BaHHE.

3.4. OmaTta yciuyT B COOTBETCTBUU C II. 3.2. HACTOAIIECTO JOTOBOPA, O3HAYAET O3HAKOMIICHHE M COTJIache
(axmenT odepThI) C YCIOBUSIMHU HACTOSIIETO JOTOBOPA, IIEPEIHEM YCIYT, B TOM YHCIIE JOTOJHUTENBHBIX YCIyT U HX
cronMocTH 1 [TonmoxeHneM o TopsiAKe IPOXUBAHKSA, TPEOBIBAHMS M IIpeocTaBiIeHUs yciuyr B Oterne.

3.5. Caér cunraercs OIIauYCHHBIM IIPH ITOCTYIUICHNH ACHEXHBIX CPEACTB Ha pacdETHbIN cuét McnomanTens
WY TIOCTYIUICHHS IEHEXHBIX CPEJCTB B Kaccy McnonauTens. McnonHUTEIb MIMEEeT MPaBo OTKa3aTh B pa3MELICHUH B
Ortene JIMI, YKa3aHHbBIX B MNOATBEPKIACHUU 6pOHI/lpOBaHl/IH, B ClIyda€ HCHOCTYIUICHHSA JCHCKHBIX CPEACTB Ha
pacu€THbI cy€T Uy B kaccy McnosnHurens.

3.6. B ciyyae yacTUYHOM WIIM TOJHOM OIUIATHI, JIOTOBOP CYHMTAETCS AOTOBOPOM O(EpTHI MOINHUCAHHBIM
3aKa3unuKoM.

3.7. B ciryuae HecoOII0IeH ST YCIIOBUM U CPOKOB OILIATHI 3aKa3UYUKOM, JOTOBOP CUMTAETCS HE3aKITIOUEHHBIM,
a McnonHurens He HECET OTBETCTBEHHOCTH 3@ MCIOJIHEHHE 0053aTeNILCTB 10 HACTOSIIIIEMY JIOTOBODY.

3.8. CroumocTh yciyr AeficTBUTENbHAa HAa MOMEHT II0J1a4d 3asiBKM Ha OpOHMpOBaHHE (AMHAMHYECKOE
neHoooOpaszoBanue). Cornacue (akuent odepTsl) 3akazynKa ¢ yCIOBUAMH HACTOSIIETO JOTOBOPA, BKIIOYAsK YCIOBHUS
0 CTOMMOCTH YCIYT, BIEUET HEBO3MOXHOCTh H3MEHEHHSI CTOPOHAMH CTOMMOCTH YCIIYT 110 HACTOSIIIEMY JOTOBODY.

3.9. Croumocts OpoHmpoBaHus HOoMepa B Ortere paBHA CTOMMOCTH | CYTOK TIpOXKHBAHHA B
3a0poHNpoBaHHOM HoMepe. OruiaTta, mpousBenEHHas 32 OPOHMPOBAaHUS, NPU 3aCEIICHUU [ OCTS 3acUMTHIBAacTCS B
OIUIaTy YCIYTr TOJIKO B Cilydae, eciu ['0CTh MpPOXKHI KOJMYECTBO CYTOK B COOTBETCTBHH C MOJTBEPIKACHHEM
OponnpoBaHms. B cirydae HecBoeBpeMEHHOI0 OTKa3a 0T OpOHUPOBAHMS, IEpPEHOCca CPOKa 3ae3/1a, JOCPOUHOTO BEIE3Ia
(panee matTel BeIe3[a) M MO3/IHETO 3ae3/a ['ocTs omaTta 3a OPOHMPOBAHUE HE BXOTUT B OIUIATy YCIYT M B3UMAaeTCs
OTJIENBHO.

4. OTBETCTBEHHOCTBH CTOPOH

4.1. CTOpOHBI HECYT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE HIIM HeHAUIeXKAIlIie UCTIOTHEHUE 005I3aTENbCTB 10
HACTOSIIIEMY JIOTOBOPY B COOTBETCTBUH C JICHCTBYIOIINM 3aKOHO/IATEIbCTBOM PD.

4.2. 3a HeHaanexallee HCIIOJHEHHE WIM HEWCIOJHEHHWE O00s3aTeNbCTB BHHOBHAs CTOpPOHa oOO0s3aHa
BO3MECTHTb JJPYrO CTOPOHE JOKYMEHTAJILHO MTOTBEPKAEHHBIE U SKOHOMUYECKH 000CHOBAHHBIE YOBITKH.

4.3. B cmyyae wHapymeHus 3aka3dukoM [loJIoKeHHWsST O TOpSIKE TMPOXHBAHWA, MPEOBIBAHUSI U
npezpocrasiieHust yeayr B Orene, McroaHUTENh JOCPOYHO MPEKPAIIAET IPEJOCTABICHUE YCIIYT, IPU 3TOM BO3BpaT
JICHE)KHBIX CPE/ICTB 3aKa3UMKy HE TIPOU3BOJHUTCSL.

4.4, CTopoHBI OCBOOOXKIAIOTCS OT WCIOMHEHHS CBOUX OO0s3aTEeNbCTB IO JAHHOMY JOTOBOPY IIPH
HACTYIICHUH (HOPC-MaKOPHBIX 0OCTOSITENHCTB (MIPUPOAHBIE KaTaKJIM3Mbl, BOWHBI, 3a0aCTOBKH, BBEICHHE OCOOBIX
MIOJIOKCHHUH, TTaH/IEeMUs, OTKITIOUEHUS ANEKTPOIHEPTUU u BOJIOCHAOXKEHHUS, 3amper
rocyIapCTBEHHBIMI/MYHUIINTIAIEHBIMU BJIACTAMH OCYIIECTBICHHUS YCIYT B PETHOHE OKa3aHUs YCIYT M0 HACTOAIIEMY
JIOTOBOpY, JIF0OBIe HETpeaBHUACHHBIE COOBITHS, KOTOPBIE HEMOCPEICTBEHHO BIHUSIOT HAa MCIIONHEHHE 005S3aTENBCTB
(BIEKYT HEBO3MOXXHOCTD WX MCTIOJHEHUS ), BRITEKAIOMINX U3 JAHHOTO JIOTOBOPA).

4.5. 3aka3uuk HECET IOJHYI0 MaTepHalbHYI0 OTBETCTBEHHOCTh 3a Bpel, NPUYMHEHHBIH HMYIIECTBY
Wcnonuurens u (Mnm) TpeThbUX JIMI, BO3HUKIIMI B pe3yibrare AedcTBUil (Oe3neiicTBusA) 3aka3zunka JIMOO JIHIL,
NPUTJIAIEHHBIX 3aKa34uuKOM, JIMOO JIUII, BKIIOYEHHBIX B rpymry ["ocreii 3aka3zunka.

4.6. B ciyuae BO3HMKHOBEHMA Yy 3aKa3uuKka 3aJ0/DKEHHOCTH 3a OKa3aHHbIE YCIyru, U (Wim),
JIOTIONTHUTEbHbIE YCIYTH, U (WIN), 33J0JDKEHHOCTH MOAJIeXallel yIlaTe B C4ET BO3MEIIEHUSI MaTepUaIbHOTO Bpea
(. 4.5 nacrosmero aorosopa) 3akazyWk 00s3aH ymiaatuTh Mcnomautemo menu B pasmepe 0,1 % or cymmbl
3aJI0JDKEHHOCTH 32 KaXK/IbIi JICHb.

4.7. 3aka3unK HECET OTBETCTBEHHOCTP 32 COXPAHHOCTh M KOMIUICKTHOCTH OCHAIIICHHUSI HOMepa (KaTeTOpHH,
COOTBETCTBYIOIIEH OPOHHPOBAHHIO), B KOTOPOM OH IPOXKHBaeT. B ciydae yTepu mpeaMeToB OCHAIICHUS 3aKa3dunk
00s513aH BO3MECTUTH CTOUMOCTB YTSPSHHBIX IPEAMETOB COTIACHO YCTaHOBICHHBIM VcnomHuTENeM Tapudam.

4.8. Cpokx BO3MEIIECHHUS MAaTCPHANEHOTO BpEAa COCTaBIsIET 3 KAJCHAPHBIX ITHS CO JHS TIPEIbSIBICHUS
3aKazyuKy NpeTeH3un BKIOYUTEIHHO.

4.9. B cuny4yae ocymiectBiaenus 3akazdukom/I'octem Ortenst paHHero 3ae3zia, JuOO MO3JHErO BbIe3/a
CTOMMOCTb PacCUUTHIBAETCS O Tapudy, NeHCTBYIOIEMY Ha IaTy TaKoro 3ae3/1a/Bble3/1a.

4.10. B ciryuae 3ae3aa 3aka3umka, B HApyIIEHHE CPOKA, YKA3aHHOTO B IOATBEPKACHUH OpPOHMPOBAHHUS, 110
npuuuHaM oT VcromHuTeNs He3aBUCSIUM, IPOJUICHHE CPOKA OKa3aHUs yCIIyT, MO0 nepepacyér CTOMMOCTH YCIIyT
HE MPOU3BOIUTCS.

4.11. B cnydae aHHYJIMpOBaHMS 3aKa3uMKOM OpOHMpOBaHUWS A0 IHs 3ae3ga B Otenb, McmomHutenem
BO3BPAIIACTCS BCSI CTOUMOCTD YCIIVT.

4.12. B cny4ae HECBOCBPEMCHHOTO aHHYJIHPOBAaHUS 3aKa3ynMKOM OpOHUPOBAaHWS B JICHb U IO3JHEC JIHS
3ae3na B Otelp, McnonnureneM B3UMaeTcs 1uiaTa 3a OJIHU CYTKH NpoxkuBaHus B OTele 10 1leHaM, IeHCTBYIOINM Ha
JaTy OpoHMpOBaHMs 0e3 yuéTa CKUIOK, CTIEHAIBHBIX MPEAJIOKEHUH 1 OTAEIbHBIX aKIUH.

4.12.1. B ciryqae mepeHoca Cpoka 3ae3fia M IMOCIEAYIOUIET0 OTKa3a OT YCJIYT, a TaKXKe OINO3JaHus WIN
He3ae3aa 3aka3zduKa B CPOK €ro OXXKHIAHUS 10 OPOHHUPOBAHMIO, NP OTCYTCTBHM aHHYJIHPOBAHUS OpOHHPOBAHMUS,
3aKa3yuK CUMTAETCS MPOCPOUYUBIIMM CPOK, TpeaycMOTpeHHbI 1. 4.11 HacTosmiero goroBopa, a VICIOJHUTEND
BIIpaBe yAep)kKaTh ATy 3a (PaKTHUECKUH IPOCTOW HOMepa, HO He Ooyiee 4eM 3a CYTKH HPOKUBAHHA IO IICHAM,
JIEHCTBYIOIINM Ha AaTy OpOHHPOBaHUS 0e3 ydeTa CKUIOK, CIICIHaIbHBIX MPEINIOKCHIH U OTACITBHBIX aKITHH.



4.13. Bo3Bpar JEHEXHBIX CpPEICTB 3a AaHHYJIUPOBAaHHBIE YCIYI'M OCYUIECTBIISAETCS HAa OCHOBaHUHU
ncbMeHHOTO(bIX) 3asBiIeHusI (1) nojaHHOro(bIx) Ha uMs McnonauTenst, 3akazunkoM n/umu [TnaTeapumKom yeoyr.
3asBneHue nogaéres VICIOTHUTEIIO MPY TUYHOM OOpAIlleHUH WM HAMIPABISCTCS 3aKa3HBIM MHCEMOM IOCPEACTBOM
MOYTOBOH CBSI3M 10 IOpHUIUUEcKOMY anpecy Mcmonuurens. B 3asBieHun ykas3pIBaroTCs cieayromas nHGopMaius, B
TOM YHCJIE:

- HAUMEHOBaHKE cpesicTBa pazmemieHus (OTens);

- HoMep OpOHHMPOBAHUS, JATHI 3a€3/1a M BEIE3/1a;

- cepust W HOMEp [OKYMEHTa, YyIOCTOBEPSIOMIEr0 JHYHOCTh 3aka3umka/llmarenmpmmmka, MecTo ero
perucrpanuy;

- IPUYIHMHEI TOCPOYHOTO BBIE3/a JTHOO0 OTKa3a OT MOJTy4YeHUs ycryr OTens;

- IIATEXKHbIE PEKBU3UTHI, HA KOTOPBIE HYXKHO MIEPEUUCIIUTD JCHEKHBIE CPE/ICTBRA;

- MpUJIOKEHHE YNTabeNIbHOM KoMK 4eka o0 oruiaTe yciyr, MO0 MHOTO JOKYMEHTA, ITOATBEPKIAIOIIEro
OILJIaTy, MO3BOJISIOIIETO HACHTU()UIIUPOBATH TUIATEK, 0 KOTOPOMY TPEeOYETCs OCYIIIECTBUTH BO3BpaT.

4.13.1. ]JleHexxHble  CpeACTBa, MEpEUYMCICHHble B  O€3HANMYHOM  HOpPsAKE,  BO3BpallaloTCA
[Tnarenpuiuky/3aka3uuky ycayr (MpH HaJWMYUH MHCAMEHHOTO COTJIacHs 3aka3uhka yciayr) B TeueHud 10
KaJICHIapHBIX JHEN ¢ MOMEHTa MosydeHus VMcnonHuteneM COOTBETCTBYIOUIETO 3asBJICHHS, HA €r0 pACUETHBIN CUET
(6aHKOBCKYIO KapTy) ¢ KOTOpPO ObLIa MPOM3BEACHA OIUIaTa YCIyT, a B CiIydae e€ aHHYJIMPOBAHUSI — HA PACUETHBIN
cuét (OaHKOBCKYIO KapTy) [ImaTtenpuruka/3aka3unka, yka3aHHBIN B 3asBIICHHH.

4.13.2. JleHexxHBIE CpEICTBa, BHECCHHBIC B KacCy VCIomHUTEsT HATMYHBIMY, [laTenpmmukom/3aka3aukoM
YCIyT, TO 3asBICHUSM, MOJAHHBIM IIOCIIC WHKACCAIMH, BO3BpamaroTcs llmaTenbInuky/3aka3uuky yciryr (mpH
HAIMYAHA TIHCBMEHHOTO COTNIacus 3aka3uuka yciyr) B TedeHHWH 10 KaneHTapHBIX JHEW ¢ MOMEHTa IOyYCHUS
HcnoHuTeIeM COOTBETCTBYIOIIETO 3asBICHHMS, Ha pacuéTHbIN cuéT (0aHKOBCKYIO KapTy) Ilnarenbiika/3aka3duka,
YKa3aHHBIH B 3asBJICHUM.

4.13.3. Bo3Bpar A€HEKHBIX CPEJICTB OCYIIECTBISAETCS 32 BEIYETOM (haKTHIECKU MOHECEHHBIX MciomHuTEeIeM
PacxomoB B COOTBETCTBUU C TpeOOBaHNEM, YCTAHOBICHHBIM 4. 1 cT. 782 I'paxknanckoro koaekca P®, a Takxe ct. 32
3akona ot 07.02.1992 Ne 2300-1 «O 3amure mpaB moTpeduTeNe», BKI0OYas pacxosl B (hopMe KOMHUCCHHA OAaHKOB U
/Mn TUIATEXKHBIX CUCTEM, YIUTaueHHBIX VICTIONTHUTEIeM TTPH BO3BPATE JACHEKHBIX cpeAcTB 3akazunky/[Inarenpmky.

4.14. Ilpu u3MeHEHNUN YCIOBUI OPOHHPOBAHUS U MPOKUBAHUSA MO aKIWHU, a TAKXKE B CIy4ae JOCPOYHOrO
BBIC3/1a, IEpepacuéT CTOMMOCTH TIPOKUBAHHS MPOU3BOIUTCS IO MPEUCKYypaHTy IIeH Oe3 ydéra CKUIKH,
JIEHCTBYIOIIEMY HA MOMEHT U3MEHEHHUsI YCIOBUM 3a BECh NEPUOJ IIPOKUBAHUSL.

5. OBECIIEYEHUE KOHOUIEHITUAJTBHOCTHA NHO®OPMALINU

5.1. CropoHBI maioT coriacue Ha 00OpabOTKy NEpCOHAIBHBIX JaHHBIX, a TaK)Ke€ NPUHUMAIOT Ha ce0s
00s13aTeNILCTBA TI0 00ECTIEYEHUI0 HEOOX0ANMOTO MOPSIIKA IOCTYIA K paboTe ¢ KoHpUAeHINAIBHOI nHopManuei, B
COOTBETCTBUH C TpeOOBaHHUIMHE (eIepabHOTO 3akoHoMaTenbcTBa (PeaepanbHble 3akoHbI oT 27.07.2006 Ne 152-D3
«O mepcoHANBHBIX MaHHBIX», 0T 27.07.2006 Ne 149-®3 «O6 uHbDopmanmu, HHPOPMAITMOHHBIX TEXHOJOTHIX U O
3aImuTe HHPOPMAITIH).

5.1.1. OTnenpHOE TMCEMEHHOE cOTIackue Ha 00pabOTKy MepCOHANBHBIX JaHHBIX HE TPeOyeTcs, MOCKOJIBKY
00paboTKa MEpCOHATBHBIX JAaHHBIX OCYIIECTBISETCA B IEJSX WCIOIHEHHWS AOTOBOpA, OJHOHM M3 CTOPOH KOTOPOTO
ABJISIETCS CyOBEKT MePCOHANBHBIX TaHHBIX — 3aKa34uK U ero rpymma ['ocTeil (ipy HaImIum).

5.2. O6paboTKa IepCcOHANBHBIX JaHHBIX McnoHuTEIeM B MHTEpecax 3aKa3yuKa 3aKIF04aeTcsl B MOJyYEHHH,
CHCTeMaTH3alliH, HAKOIUICHWH, XPaHEHWH, WCIOJIb30BAHUM, PACHpPOCTPAHEHUH, O00E3JIMYMBAHUH, OJIOKHMPOBAHMH,
YHUYTOXXEHUH W B 3alIMTE OT HECAHKIIMOHUPOBAHHOTO JOCTYIA NEPCOHAIBHBIX AaHHBIX 3aKa34MKa M €ro IPYIIIbI
T'ocreit.

5.3. Tlo oxoHUYaHHIO JEHCTBUS JOrOBOpa CTOPOHBI OOECICUYMBAIOT HAJUICKAIEe XPAHCHUE CTaBIICH UM
H3BECTHOH B IIpOIIecce BEIIOIHEHHSI JOTOBOPHBIX 0053aTENIbCTB KOHPHUICHIINATEHON HH()OPMAIIHH O CYIIECTBYIOMIEH
CHCTEME OpPTaHM3aIMOHHO-TIPABOBBIX M PEXHMHBIX MEp 3aIllUTHl NEPCOHANBHBIX NAHHBIX W WHBIX CBEICHHH
OTPAaHUYEHHOTO PACIPOCTPAHEHHS B TCUICHUE CPOKA, MPEIYCMOTPEHHOTO 3aKOHOIATEIbCTBOM, U YHHUTOXKAIOT €€ IO
MHHOBaHUH HAJOOHOCTH yYCTAHOBJICHHBIM MOPSIKOM.

6. CPOK JIEVICTBHS TOTOBOPA

6.1. HaCTOHH.[I/Iﬁ JAO0TOBOP BCTYNACT B CUJIIY ¢ MOMCHTA IMOAIIMCAHUA €TO obeumu CTOpOHAMHU U ﬂeﬁCTByeT a0
IMOJTHOT'O BBINIOJIHCHUA CTOPOHAMU CBOUX 00513aTeJIbCTB TI0 J0TroBOpY.

7. JOIIOJIHUTEJIBHBIE YCJIOBHUSA

7.1. OmunauuBast ycIyTH 1O HACTOAIIEMY IOTOBOPY, 3aKa3uuK MOATBEPKAAET, YUTO O3HAKOMIICH U COTJIACEH C
[IEPEYHEM YCIIYT, B TOM YHCJIE JONOJIHUTEIbHBIX YCIYT, U UX CTOMMOCTBIO, IIon0KeHneEM 0 MOpsAKe MPOKUBAHUS,
npeObIBaHKs U MTPEAOCTaBICHHS yCIyr B OTele U MPUI0KEHUSIMH K HEMY.

7.2. IlonosxeHne o MOPsAKE MPOKUBAHUS, TPEOBIBAHMUS U IPEAOCTaBICHNs yCiIyr B OTene U NpHIoKEHHS K
HeMy IIpeACTaBIIeHbl Ha oduIaabHOM caiite OTes.

7.3. Vcnonuurens He HECET OTBETCTBEHHOCTH 3a 3710pOBbe ['0CTS B ciiydae ynoTpeOneHust UM IpOJyKTOB
MMUTaHKUS U HAIMUTKOB, MPHOOPETEHHBIX BHE OTels, a TakKe B CIydasx IPHUHUHEHHS Bpeaa 3J0poBbio ['ocTs 1o BuHE
TPETHUX JIULL WK caMoro ['ocTs.

7.4. B cnydae BO3HHKHOBEHHS Pa3IHMYHBIX BOIIPOCOB BO BpeMs mpebsiBanms ['octsa B Otene, ['ocTs Bipase
oOparutca K VCHOMHUTENIO [UId MX yperyaupoBaHMA. B ciydae HEBO3MOXKHOCTH PEIICHHS BOIPOCAa B MOMEHT
npebsiBaHNM TocTs B OTene, ['ocTh HampaBiisieT CBOM IIPETEH3WH B MHUCHMEHHOW (opMe 3aKa3HBIM IMHCHMOM Ha
opuandeckuil anpec Mcnonautens, ykazaHHbII B pa3zesne 8 HACTOSAIIEr0 A0roBOpa.
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7.5. JlocyneOHBIN TOPSIOK pacCMOTPEHHs BO3HUKIIMX CIIOPOB, OIpPEICNACTCS B COOTBETCTBUU C
3aKoHoJaTenbcTBOM Poccuiickoit ®enepannu.

7.6. CTOpOHBI OyAyT CTPEMUTBCS K Pa3pEIICHUIO BCEX BO3MOXKHBIX CIIOPOB M Pa3HOIIACHH, KOTOPBIE MOTYT
BO3HUKHYTb 110 JOTOBOPY WJIH B CBSI3M C HUM, ITyTEM IIEPETOBOPOB.

7.7. B ciiyqae HEBO3MOKHOCTH YPETYIHPOBAHUS CHOPA ITyTEM TIEPETOBOPOB, JINOO B JOCYAeOHOM MOpSIKE,
CIIOp TIOJIEXKHUT PACCMOTPEHHIO B Cy/I€ C YIETOM ITyHKTa 7.8 HACTOAIIEr0 JOTOBOPA.

7.8. TlogcymHOCTH HO PacCMOTPEHHIO CIIOPOB MEXKAY CTOPOHAMM OIpeAeNnsiercsi B COOTBETCTBHU C
3aKoHOJaTenbcTBOM Poccuiickoit denepannu.

7.9. Bce mOOKyMEHTBI, HampaBiIsfeMble IO D3JICKTPOHHOM IouTe (32 HUCKIIOUEHHEM JOKYMEHTOB,
NpeyCMOTPEHHBIX MYHKTOM 7.4, 4.13 HacTosIIero 10roBopa) sBISA0TCS 0QUIIHaIbHBIMU JOKYMEHTaMH, 10 MOMEHTA
0o0MEHa CTOPOHAMH OPUTHHAJIAMH TUX JTOKYMEHTOB.

7.10. Hacrosimuii 1OroBOp COCTaBJI€H B JBYX IOJJMHHBIX, MUMEIOIIUX PABHYI IOPUAHYECKYIO CHIY
9K3EMILIIPax, 0 OJHOMY K3EMIUIPY AJISl KaXKI0H CTOPOHBI.

7.11. Bce mnpwioxeHHss K HACTOSIIEMY JOTOBOPY, OMyOJMKOBaHbI Ha oduiuanisHOM caiite Orens
https://aurum-anapa.com/company/transfer/ u SBISIOTCS €ro HEOTHEMIIEMOH YaCThIO:

- [TIpunoxenne Ne 1 «ITonosxeHune o nopsiike NpoKUBaHUS, IpeObIBaHMA U peocTaBieHus Y ciayr B OTene»;

- [Ipunoxxenne Ne 2 «[IpaBuita npoTHBONOKapHOI OE30MACHOCTHY;

- [Ipunoxenne Ne 3 «JleiicTBUS IPH Ype3BBIYAHBIX CTUXUHHBIX CUTYAIHAX);

- [Ipunoxenne Ne 4 «[IpaBuiia TeXHUKH 0€30MTACHOCTH IIPH MOJIB30BAHUH MIEKTPOIIPUOOpaMm»;

- [Ipunoxenne Ne 5 «[IpaBuia 0e30MacHOCTH MPH MOIB30BaHUN OacceitHoM OTelsy;

- [onTBepxnenne OpoHUPOBaHUS (IPUIOKEHHE K HACTOAIIEMY JOTOBOPY).

7.12. CoBepiieHre NeHCTBAN 10 NCTIOTHEHUIO HACTOSIIETO JOTOBOpA MPHU3HASTCS COTJIACHEM 3aKa3uhKa C
YCIOBUSIMH HACTOSIIETO JIOTOBOPA. JOTOBOP MOXKET OBITH 3aKIIOUEH MyTEM MOIIMCAHNS JOKYMEHTA Ha OyMa)kKHOM
HOCHTeJIE, TH0O JII0OBIM MHBIM CLIOCOO0M, HE 3alpeIlEHHBIM JICHCTBYIOMINM 3aKOHOAaTeIbcTBOM Pd, B TOoM uncie —
MOJET OBITh 3aKIIOUEHO MyTEM OOMEHa JOKYMEHTaMH C HCIOJb30BaHHEM MECCEHKEPOB, 3JIEKTPOHHOM MOYTEHI, a
Takke B mopsake cr. cr. 434, 438 TK P®. Mecra, npenHa3HaueHHbIE IS MOJNHMCH 3aKa3uMKOM, MOTYT OBITh
UCIIOJIB30BaHBI JUIS MPOCTABICHUS 3aKa34MKOM IMOAMUCH IPHU 3aKIIOUYEHUH TOTOBOPA Ha OyMa)KHOM HOCHUTENE U He
o0si3aTeNbHBl TIPH  3aKJIIOYEHUH JIOTOBOpPAa B JJIEKTpOHHOH (opme. CTOPOHBI JOMYCKAIOT HCIOJIb30BAHUEC
(haKCHMMIILHOTO BOCIIPOU3BEICHNUS IOAIIUCH C UCIIOIB30BaHUEM CPEJICTB MEXaHUYECKOTO WIIM HHOTO KOIIMPOBAHHUSL.
3aKIIFOYeHNE WM H3MEHEHHE JIOTOBOPa EPEUNCICHHBIMY B HACTOSIIEM JOTOBOPE CIOCOOAMH ITO3BOJISIET TOCTOBEPHO
YCTAaHOBUTH JIMIO, BBIPA3MBIIEC BOJIIO. YCIOBHS, HE pETVIAaMEHTHPOBAHHBIC HACTOSIIMM JIOTOBOPOM,
YCTaHaBJIMBAIOTCS B COOTBETCTBUHU C 3aKOHOAATENLCTBOM Poccuiickoit ®Denepanuu. B ciyuae HecooTBeTCTBUS
YCIIOBUM J0OroBopa JEHCTBYIOIIEMY 3aKOHOJATeNbcTBY Poccuiickoir ®Denepanuu, OPUMEHSIOTCS HOPMBI,
YCTaHOBJIEHHbIE 3aKOHOAaTENbCTBOM Poccuiickoit denepanui.

8. AJIPECA, PEKBU3UTHI U NOAIMNCHU CTOPOH
HNCIHHOJIHUTEJIb 3AKA3YHNK
HNuanBuayaasHbIi NpeAnpuHEMAaTeas JumMoeBa (5[]
Mapus PyciaanoBna [Tacnopr: cepus Ne
IOpI/lIII/l'-IECKI/lﬁ aapec: 358003, Pecny6mzn<a 3apel"I/ICTpI/Ip0BaH (_a) o ajpecy:

Kanmeikus, r. Onucra, ya. KO.Kneikosa 1.77B kB 34
MouToselii agpec: 358003, PecrryOnuka KanMbikus, T.
Onucta, yn. FO.Knsikoa 1.77B kB 34

WHH 230109339741 Tenedon
OI'PHHII 326080000005826 1. moyTta
OKBJ/J] 55.10

Kpacnonapckoe otnenenue Ne 8619TTAO Coepbank
Pacuetnbliii cuer 40802810330740037314
Koppecnonaenrckuii cyer 30101810100000000602
BUK 040349602

E-mail: booking@aurum-anapa.ru
Caiit: www.aurum-anapa.com
Tenedon: 8 (86133) 703 18

HWHauBUAYyaJbHBIH NPeINPUHHMATEIb

/ M.P. lumoeBa (monnuck) (pacumgpoBka)

MII
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